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DHCF

Department af Health Care Finance

Submitting Claims & Appeals to

Conduent

Due to the fiscal agent transition to Gainwell Technologies, February
11, 2026, will be the final day Conduent will accept paper claims and
appeals. All paper claims and appeals received after February 11,
2026, by Conduent will be forwarded to Gainwell to begin processing

on March 2, 2026.
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