The Department of Health Care Finance

INVESTING IN YOUR HEALTH

Obtaining Your Remittance Advice

Remittance Advices are available online every Monday (if it is a holiday, RAs
are available on Tuesdays) and will remain online for 90 days.

Registered Web Portal users may obtain Remittance Advices online. Go to:
www.dc-medicaid.com.

After logging in, select Message Admin Options > Manage Messages
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All available remittance advices will be displayed. Please save your remittance
advices.

Manage Messages

The following list contains a summary of all your messages. To read a message please click on the File Mame. If messages are not
deleted, they will be automatically deleted after 90 days.

Tao delete a message, please check the appropriate box and then select the appropriate buttan.

Select File Name Subject From Date ~ Date ..,

Posted Expired

If you have questions or need assistance, contact Provider Inquiry at (202) 906-
8319 (inside DC metro area) or (866) 752-9231 (outside DC metro area).

Page 1 of 1




